
Digital Advantage
for businesses and societies



Shaping the digital agenda with you!

Nordic values 
-openness, 
trust and 
diversity

24 000 global 
experts  
serving 
customers in 
90+ countries

Deep 
customer 
knowledge 
built over 50+ 
years

Technology 
backbone of 
Nordic 
societies

Largest 
community of 
technology 
and business 
professionals

On December 5th 2019 we join forces to bring even more value to you



Data and ecosystems at the core of 
new business models and growth

Customer 
priorities

Growth & 
experience

Adaptive 
operations

New technology enabling 
business agility and efficiency

Capturing market opportunities

Data insights and 
innovation

Customer experience

Ecosystems and 
business models

Industry dynamics

Emerging technologies 
(AI,VR etc.)

Public cloud

Multi-cloud 
management

End-to-end automation 

Software-defined 
infrastructure

Cyber-security and 
compliance



Optimized business models with 
data-driven innovation and 
customer communications

Efficient adoption of public cloud to 
drive data ubiquity and agile 
operations

Securing data and information  
assets 24/7

Accelerated product and service 
innovation for superior digital 
experience

Increased productivity with end-to-
end and zero-touch automation

Agile business and service 
experience with seamless multi-
cloud management

Next generation 
fintech services

Integrated health
and welfare services

Supply chain 
excellence

World leading Nordic
citizen experiences 

End-to-end 
digital customer 
journeys

Secure backbone 
for Nordic societies

Advancing our societies together

Future value drivers



Stronger capabilities by
joining forces

Large community with 
machine learning 
capabilities for data-
and process-based 
automation

Active investments 
into digital innovation 
– Design, advanced 
analytics and public 
cloud

Software and 
solutions reshaping 
Nordic care and 
citizen services

Advanced software 
R&D services for 
customer globally

Differentiating 
Software and SaaS 
solutions for financial 
services industry

Global capabilities 
through 24 000 
professionals and 
partner ecosystems

Largest customer 
experience practice 
in the Nordics

Stable, scalable, 
secure multi-cloud 
managed services 
and cloud migration 
capabilities

Deep customer and 
industry knowledge 
enabling fit-for-
purpose technology 
solutions

Globally competitive 
software assets for 
core industry 
processes - Oil & 
Gas, Paper



Building on our combined strengths step by step

Customer teams and contacts will 
remain the same until teams are 

integrated during Q1 2020

All ongoing deliveries will 
continue, and we always strive for 

higher quality

Building on combined strengths 
we bring increased insights and 
create opportunities of mutual 

value

Closing 5 Dec’19 Go-live Jan 2020

Unified customer engagement as TietoEVRY

Integrated deliveries (dependent on customer needs)

Integrated opportunity creation and pursuit 

As Tieto

As EVRY

Integrated bid teams for key opportunities

Deliveries

Opportunities 
and bids

Customer 
management



Let’s create 
Digital Advantage!
We are legally established as TietoEVRY.

The integration of the companies begins from 
January 2020.

Building on our combined strengths we bring 
increased insights and value to you each day.



India
Poland

Czech Republic
China

Ukraine

10 000 
More than

customersEUR 
3 billion

Turnover of 
approximately 

24 000
professionals 
globally

Investments in technology 
and services more than 

EUR 100 million* per year
*incl. capital expenditure 
and operational costs

Serving customers 
in over

90 countries 
worldwide

Estonia, Latvia, Lithuania

Digital Advantage
for businesses and societies
Bringing Global capabilities to the Nordics in Digital 
Consulting and Cloud & Infrastructure Services 

Scaling the Nordic mindset globally in Industry Software, 
Financial Services and Product Development Services

The market leader 
in Digital Services 
in Norway, Sweden
and Finland



It’s all about the people

One of the largest community of technology and business professionals in the Nordics

Purposeful day-to-
day-work driving 
sustainable societies

Learning as a lifestyle 
– communities and 
thought leaders

Nordic values –
openness, respect 
and diversity

Engaging workplace 
promoting personal 
growth and well-being

Local proximity with global capabilities and partnerships



Success Stories



Design-Driven Digital 
Experience

Accelerated speed of product and service 
innovation

Using tablets and AR goggles to service cars –
the new way
Volvo and EVRY joined forces to explore how customer satisfaction could 
increase by using new digital tools to help mechanics in service and 
repair tasks. After a pre-study and concept development the project 
«How2» was established. After this, a period of design, development and 
testing followed. Today Volvo’s mechanics use AR goggles and tablets in 
their daily work to ensure efficient service and high quality. And guess 
what? Customer satisfaction is up!

Superior digital experience to customers 
and their stakeholders



End-to-End Automation

Reduced operations costs with intelligent 
zero-touch automation

Entering Norwegian market with advanced 
machine learning capabilities
Kraft Bank had a short timescale for launching its bank in Norway and 
required a lean and agile core banking system for consumer credit and 
deposits. Tieto’s flexible software simplifies the complete origination and 
administration process for lending and deposits, with a powerful algorithmic 
engine built into the system. End-to-end automated processing for loans 
and deposits with built-in machine learning thus enabling fast and secure 
financial services, as well as quicker and more accurate lending. And the 
result? The fastest Norwegian bank launch with the lowest start-up costs!

Stavanger Municipality uses RPA to improve 
efficiency
The Norwegian municipality of Stavanger wanted to move large amounts 
of data from three different systems into one common solution. 
Traditionally this is very resource-intensive and entails a significant risk 
for any organization. This made the municipality seek a partnership with 
EVRY. By utilizing robotic process automation, the result is a 
multifaceted, including more experience for the municipality, significant 
cost reduction and full control of the data. Increasing efficiency in the 
public sector has never been closer!

Efficient execution across technology 
stacks and tools



Multi-Cloud Management & IaaS

Seamless support for pure public, private 
and hybrid environments

Promoting research and innovation in the most 
optimal way possible
The Research Council of Norway works to promote research and innovation 
in priority areas and grants annual funds to such projects. They needed a 
vendor to run a web portal consisting of custom developed applications, 
forming the external end-user interface. By using AI/NLP and machine 
learning in Azure for classification of the applications delivered, as well as 
robotic process automation for manual user processes, the Research 
Council has now got an optimal solution making them better equipped to 
grant and distribute its 9800 MNOK annual fund to the benefit of society.

Finnish public services made easy
The Population Register Centre wanted to accelerate the development of 
Suomi.fi Messages and to improve project management. Tieto’s team of 
experts used the best DevOps and SAFe practices to lead the 
development of these messages. This resulted in accelerated 
development with test automation built on robot framework and Selenium 
libraries. The automated testing provided coverage of 20% compared to 
0% before. And the end game? Faster deployment of new services and 
communications to and for citizens.

Enabling the transition to ‘software 
defined infrastructure



Data-Driven Innovation
Optimized business operations through 
integrated data access
New business models with insight-driven 
customer communications

Higher-quality healthcare while ensuring more 
cost-effective operations
The Hospital District of Helsinki and Uusimaa, wanted to find a solution that supports research 
needs and create an algorithms that can identify at-risk patients with different types of potential 
illnesses and predict epidemics.

The solution integrates data that is scattered among different HUS data systems e.g. patient data 
repositories and administrative systems. The solution enables the analysis of huge datasets to 
create healthcare-related predictions and cutting-edge innovations, enabling higher-quality 
healthcare while ensuring even more cost-effective operations.

Data pseudonymization ensures personal medical information cannot be used to identify individual 
people

Data-gathering process for the end-users – doctors, researchers and the administrative staff – is 
accelerated and will make treatments increasingly more successful and affordable.

Adopting artificial intelligence to improve social 
welfare
The City of Espoo wanted to develop services with focus on human 
wellbeing. The goal was to combine separate information sources with AI 
to create customer and service paths.

Tieto and Espoo analyzed a huge data mass consisting of client 
relationship data of the entire population. This included extreme measures 
to ensure information security. The solution including data lake, data 
analysis and AI utilization. Individuals in need of support could be identified 
early and services could be provided preventively. Cost savings can now 
be projected. The trial confirmed that AI could be used in planning social 
and healthcare services and in predicting individual wellbeing.

Securing digital values and compliance with 
private cloud and secure software solutions
Enhanced user journeys enabled by 
embedded authentication



Public Cloud & Migration

Enabling mass transformation to Cloud ensuring security & agility 
Leveraging cloud functionality at scale for business efficiency

Agile development in public cloud
Telia Norway wanted to speed up the applications lifecycle development. 

Tieto’s solution included turning traditional release cycles into a continuous 
delivery model, and hence accelerating development from months to days. 
This also included move and re-platform microservices components to 
public cloud. The solution meant increased scalability, faster product 
innovation and cost transparency, in addition to reducing time to market 
from nine yearly releases to daily releases. Significant quality and stability 
improvements, together with cost reductions complemented the other 
benefits nicely.



Solution & customer value
Tieto and Espoo analyzed a huge data mass consisting of client relationship data of the entire 
population of Espoo during 2002–2016 covering approx. 520,000 people and more than 37 million 
customer contacts
• All data processing included extreme measures to ensure information security

• The solution including data lake, data analysis and AI utilization was used.

• A risk forecasting model was developed to predict child welfare client relationships up to 5 years ahead

• 280 specific factors were identified to help forecast families which may need child-welfare services

• Individuals in need of support could be identified early and services could be provided preventively. Cost savings can be projected

• The trial confirmed that AI could be used in planning social and healthcare services and in predicting individual wellbeing

Artificial Intelligence identified 
individuals in need of support
”In addition to benefitting individuals, artificial intelligence 
also benefits city employees, the City of Espoo – and the 
society.”

Tomas Lehtinen, Project Manager,
Data Analyst Consultant, City of Espoo

Challenge
The City of Espoo wanted to develop 
services with focus on customer wellbeing. 
The goal was to combine separate 
information sources with AI to create 
customer and service paths.



Solution & customer value
The solution integrates data that is scattered among different HUS data systems e.g. patient data 
repositories and administrative systems 

The solution enables the analysis of huge datasets to create healthcare-related predictions and cutting-
edge innovations, enabling higher-quality healthcare while ensuring even more cost-effective operations

Data pseudonymization ensures personal medical information cannot be used to identify individual 
people

Data-gathering process for the end-users – doctors, researchers and the administrative staff – is 
accelerated and will make treatments increasingly more successful and affordable

Developing preventive
healthcare and medical research
”The data is sorted and stored so that data sources can be 
linked in real-time for different purposes and in various 
desired ways.”

Mikko Rotonen
ICT Development Director, HUS

Challenge
HUS – the Hospital District of Helsinki and 
Uusimaa, wanted to find a solution that 
supports research needs and create an 
algorithms that can identify at-risk patients 
with different types of potential illnesses 
and predict epidemics



How Tieto helped
Modern DevOps practices automated the 
pipeline from coding, publishing, and 
deployment.

Automated testing helped maintain quality 
standards by identifying bugs efficiently.

The team worked closely with the client and 
other vendors for smooth coordination.

Solution & customer value
Accelerated development with test 
automation built on Robot Framework and 
Selenium libraries.

Automated testing provided coverage of 
20% compared to 0% before.

Faster deployment of new services and 
communications to and for citizens.

Suomi.fi Messages: 
Finnish public services made easy
We’ve continued developing Suomi.fi Messages with Tieto also after deployment. Since the 
service was published, Tieto has taken more responsibility in the application development and 
has a role as an IT operations provider. Tieto has been an excellent sparring partner for us.” 

Lasse Pynnönen, Development Manager, 
The Population Register Centre

Challenge
Extensive project coordination and 
collaboration for a multi-vendor 
environment.

High usability, security and performance to 
ensure interoperability with other public 
services.

Agile and proactive development process to 
ensure stakeholder inputs are taken into 
account.

The Population Register Centre promotes the digitalisation of society and digital services in Finland. Suomi.fi Messages is a way to exchange confidential messages between citizens and public 
authorities. The service is an integral part of the development of digital citizen services.

The Population Register Centre wanted to 
accelerate the development of Suomi.fi Messages 
and to improve project management. Tieto’s team of 
experts used the best DevOps and SAFe practices 
to lead the development of Suomi.fi Messages.



How Tieto helped
Modern DevOps practices automated the 
pipeline from coding, publishing, and 
deployment.

Automated testing helped maintain quality 
standards by identifying bugs efficiently.

The team worked closely with the client and 
other vendors for smooth coordination.

Solution & customer value
Accelerated development with test 
automation built on Robot Framework and 
Selenium libraries.

Automated testing provided coverage of 
20% compared to 0% before.

Faster deployment of new services and 
communications to and for citizens.

Telia Norway – Agile 
development in public cloud
Telia Norway wanted to speed up the applications lifecycle 
development. Tieto’s expertise helped Telia to significantly 
speed up the development of their new services to market. 

Challenge
Extensive project coordination and 
collaboration for a multi-vendor 
environment.

High usability, security and performance to 
ensure interoperability with other public 
services.

Agile and proactive development process to 
ensure stakeholder inputs are taken into 
account.



Examples from Financial Services industry

Qliro: Driving 
unsecure lending in 
Sweden

Fully digital, feature rich 
solution covering the entire 
deposit value chain from 
automated customer 
registration to administration.
Loan modules added on the 
same unified platform with 
same technology

OTP bank: Enabling 
next generation card 
business

Modernization of the bank’s 
cards issuing, authorization 
and merchant management 
platform by migration to new 
modern Card Suite Platform

NatWest launch virtual 
accounts for SMEs 
and corporates

The partnership will allow 
NatWest to offer innovative 
cash management solutions 
to SME and corporate 
customers, particularly those 
customers with more 
complex needs

Kraft: Entering 
Norway market with 
advanced machine 
learning capabilities

End-to-end automated 
processing for loans and 
deposits with built-in 
machine learning thus 
enabling fast and secure 
financial services, as well as 
quicker and more accurate 
lending decisions
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