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Year 2015 in brief
A good year
for Tieto
IT services
growth above
market
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Increased
investments and
acquisitions
to accelerate growth
and innovation

Solid financial
development

Tieto’s growth businesses up by ~ 20% in 2015
2–5%
(CAGR)

Emerging services
Over

Emerging
Services

20%

Traditional
services

Growth areas

Growth
2015

Acquisitions
•
•
•

Software Innovation
Smilehouse
Imano

Over
-5%
2012

2015

2020

Traditional services
In 2015, sales around EUR 600 million
46% of IT services sales

3

20%

© Tieto Corporation

-5%
2015

Tieto’s renewal to take advantage of market
changes
Competence mix evolving
in line with market change

1 800 total recruitments, of which
around 500 new positions to
support our capability
development in emerging areas

Investments in offering
development

Investments in
offering development
up by
EUR 10 million
In 2015, sales around EUR 600 million
46% of IT services sales
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New start-up added to growth investment areas
Cloud Services

•
•

Annual sales 2015:
EUR 80 million
Growth: 65%
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Customer
Experience
Management

Lifecare

•

•

Annual sales 2015:
over EUR 160
million
Growth: 6%

•
•

Annual sales 2015:
around EUR 30
million
Growth: 20%

Industrial
Internet

•

In 2015,
investments around
EUR 4 million, cash
flow negative

Security
Services

•

In 2015, Tieto’s
sales in single digit
millions

Year 2015 in figures

Favourable long-term financial development
%

• Core business, IT services,
grown by 3% in 2014 and 2015
• Favourable trend in profitability in
2012–2015
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*) Additional dividend
**) Dividend proposal

**)

• Continued attractive dividend yield
5.5% based on proposed dividend
• Base dividend EUR 1.10 (1.00)
• Additional dividend EUR 0.25
(0.30)

Good financial development in 2015
Sales by Service Line

Net sales EUR 1 460 (1 523) million
In IT services, organic growth in local currencies 2.7%

EBIT EUR 125,2 (61,1) million 8,6 % (4,0)
EBIT excluding one-off items* EUR 150.8 (150.2) million, 10.3% (9.9)

Order backlog EUR 2 030 (1 784) million
Managed Services 35%

Earnings per share EUR 1,23 (0,48)

Consulting and System Integration 27%

EPS excluding one-off items* EUR 1.51 (1.56

Industry Products 28%
Product Development Services 10%
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Guidance for 2016
Tieto expects its full-year
adjusted operating profit*) (EBIT)
to increase from the previous
year’s level (EUR 150.8 million in
2015).
Based on European Securities and Markets Authority
(ESMA) regulation, Tieto will report adjusted operating
profit in 2016
*)

Adjusted for restructuring costs, capital gains/losses,
goodwill impairment charges and other one-off items
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Public

CR highlights 2015
Minimizing
environmental impact

Creating value for
stakeholders

Reported CO2 emissions decreased
by 3% to 31 tons (32 tons).

Customer Experience Index increased
to 7.54 (7.51).

Customer CO2 emission reductions
reached 223 ktons (193).*

Employee Engagement Index, Voice,
reached 68% (62%).

ISO 14001 environmental certificates
increased to 95% (62%) of
employees.

Philanthropic donations made to Red
Cross, and Identity Foundation and
Lila Poonawalla Foundation in India.
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*Digital transaction services replacing paper

Being an ethical forerunner

Tieto Sweden first IT company in the
world to receive gender equality
certification from Swiss EDGE
Certified Foundation.
Supplier Code of Conduct coverage
represented 81% (74%) of spend.
73% (74%) of employees took Code of
Conduct e-learning course.

Strategy
Tieto launched its new strategy on March 17, 2016

Our view of tomorrow

Personalized for
every individual

A world, rapidly developing with
every new bit of information

Infinite
possibilities

Endless opportunities to enhance
millions of people's lives every second

The world
of information

Lifelong value for every
individual, business and society

We are now positioned to
accelerate innovation
and growth
2016+
Expand businesses
2015
Accelerate growth portfolio
2014
Reorienting the growth
2013
Execute the structure and efficiency
2012
Build the foundation

 Vertical industry insight,
consulting, software and
solutions
 Full life-cycle IT services
 Growth businesses and
internal start-ups
 Industrialized services and
automation
 Quality and efficiency
 Competitive delivery centers
 Capability renewal
 Financial development

Tieto strategy 2012-2016
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Tieto strategy 2016-2020

We aim to be our customers’
first choice for business renewal
Services to accelerate
customer value

Nordic leadership and
international expansion

Openness and
co-innovation

Build solutions and capabilities
to accelerate our customers’
business performance and
renewal.

Further accelerate our strong
market position in the Nordics
and expand industry solutions
internationally.

Co-innovate with customers
and partners, access open
talent networks and drive
continuous skill and capability
development.

Business choices
building on our
strengths

 Vertical industry
solutions

 Technology services
and modernization

 New data-driven
businesses

We build upon our Nordic leadership
and expand internationally
Continued focus on Nordic
enterprises and the public sector

Baltics
Poland
Czech
Republic

Industry solutions proven in current markets
to selectively expand internationally

China

India

Large-scale expansion to adjacent
markets considered in the longer term
Keep building on strong global
delivery capabilities
Maintain current setup in New
Market countries
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Employing 13 000
experts globally

Serving customers in over
85 countries world-wide

We invest into
co-innovation and
career development

Talent development & networks
Global thought leader
and expert networks

Insight to career
opportunities

Open source culture
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Investments to learn
and co-innovate

We implement
the strategy
in phases

2019
2020

2017
2018

2016
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• Expand productized services
internationally
• Drive large-scale expansion to
adjacent markets

Drive innovation and selective market entry
•
•
•
•

Scale chosen industry solutions internationally
Accelerate and commercialize data-driven businesses
Operationalize open talent networks and innovation ecosystem
Standardize service architectures and cognitive automation

Accelerate capabilities in Sweden and industry solutions
•
•
•
•
•

2012

Actively expand internationally

Accelerate capabilities and growth in Sweden
Implement new structure and operating model
Invest into SIAM*, service productization and cognitive automation
Expand selected industry solutions internationally
Pilot data-driven businesses

*Service Integration and Management

Drivers for value creation
Positive financial development
to continue
Increased investments to support
innovation and growth
Attractive dividend policy
Total Shareholder Return above
industry average
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The leading Nordic
software and services
company with the aim to
be customers’ first choice
for business renewal

Dividend policy unchanged – attractive profitability
ambition and increased focus on growth
Ambition 2020

IT services revenue growth above the market (CAGR)

10% reported operating margin (EBIT)

Aim is to increase dividends annually in absolute terms

Net debt / EBITDA 1.5 as an upper limit in the long run
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Our purpose

Value for life

Value for
people

© Tieto Corporation

Value for
business

Value for
society

